SANDWELL METROPOLITAN BOROUGH COUNCIL

DIRECT SERVICES

JOB ADVERTISEMENT

SERVICE AREA: 
Housing Direct



 REF: SD990

TITLE: Co-ordinator – Community Alarms & Warden Service

GRADE: 

Scale SO1 (£21,282 - £22,689) + 14% shift allowance

LOCATION:

Greenford House, Maria Street, West Bromwich 

HOURS: 

37 hours (flexible hours in accordance with the demands of the service)

 

The Community Alarms Service in Sandwell has gained accreditation to the Association of Social Alarms Providers Code of Practice and Chartermark.

We are looking for a Co-ordinator to support and assist the Manager to continue to deliver the service to the high standards already attained. In conjunction with an existing postholder, your role will be to assist with the integration of the Warden Service and Community Alarm Service, and ensure a cohesive and consistent team.

We are therefore looking for someone to be responsible for the day to day management of the Community Alarms and Wardens Service ensuring the service is delivered to the standard required.

An in-depth knowledge of the needs of vulnerable people and an understanding of the Supporting People Programme is essential as well as experience of Social Alarms or similar equipment within a control centre environment.

You should also have experience of direct supervision of staff.

We particularly welcome applications from women, people from ethnic minorities and people with disabilities as they are under represented within our Service Area.

Application forms are available from: 

Personnel Section

Sandwell Road

West Bromwich

West Midlands

B70 8TB

Telephone: 
0121-569-6154 (24 hour answer phone)

Closing Date: 
Friday 27th June 2003 at 5.00pm

